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PLAY
GOLF

SAFELY
The New Best Practices
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CourseCo, and golf industry leaders, support the state officials’ efforts to minimize the spread of COVID-19; however, we are asking them 
to understand golf is a hybrid business. The indoor elements of our business exist within the clubhouse, but our core business—playing 
golf—exists in an open outdoor environment and should be assessed differently.

The Public Health Order states activities like “walking and hiking or running” are considered Essential Activities and citizens are 
encouraged “to engage in activities or perform tasks essential to their health and safety” including “outdoor” activities. Golf is akin to 
these activities and naturally provides the opportunity for social distancing. It is also excellent for one’s mental health.

Averaging 150 acres of open space, the opportunity for social distancing on a golf course is similar to other healthy activities, like taking a 
walk through one of our state parks or city trails. 

Many governmental bodies, including Sacramento County, recognize this fact and have allowed golf courses to remain open for play, 
giving participants a healthy and enjoyable experience while responsibly social distancing at the same time. 

Whether utilizing a cart or walking, playing golf oxygenates the body, provides mental and physical stimulus, and offers a place to enjoy 
fresh air and the outdoors.     
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COMMUNICATION
 Place a sign at each entrance to the pro shop, dining area, and other relevant buildings to inform all employees and golfers that they should:

• Avoid entering the facility if they feel sick, or have a cough or fever

• Maintain a minimum six-foot distance from anyone who is not a household member

• Sneeze and cough into a cloth or tissue or, if not available, into one’s elbow

• Not shake hands or engage in any unnecessary physical contact

• Consider wearing a face covering

 Post a copy of this plan at each entrance to the pro shop, dining area, and other relevant buildings.

 Post additional signage around property to encourage safe practices.

 Post new operating standards on website.

PROTECTING OUR EMPLOYEES
 Implement staff training on how to properly sanitize.

 Everyone who can carry out their work duties from home has been directed to do so.

 All employees have been told not to come to work if sick.

 Symptom checks are being conducted before employees enter the work space.

 All work stations are separated by at least six feet.

 Break rooms, bathrooms, and other common areas are being disinfected frequently, on a strict schedule.

 Disinfectant and related supplies are available to all employees at designated locations.

 Hand sanitizer effective against COVID-19 is available to all employees at designated locations.

 Soap and water are available to all employees at designated locations.

 Encourage employees and golfers to wear a face covering that covers the nose and mouth when indoors.
Provide such face coverings to employees if needed.

 Copies of this Plan have been distributed to all employees.
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PROTECTING OUR CUSTOMERS
OFF THE COURSE:
 Dining areas may only remain open for grab-and-go service or delivery.

 Remove seating from dining areas.

 Servers should wear face coverings.

 Servers should wash their hands or change gloves frequently.

 Require golfers to leave the property immediately after playing to eliminate congestion.

 Limit the number of customers in the pro shop at any one time, which allows for customers and employees to easily maintain at
least six-foot distance from one another at all practicable times.

 Instruct customers to not touch merchandise.

 Prop open doors to the pro shop, locker room, and dining area.

 Require tee times to be made in advance over the phone or online and eliminate walk-up tee times.

 Provide the ability for pre-paid tee times online (web page and mobile).

 Allow golfers to proceed to the first tee without any physical contact or entry into the pro shop.

 Rope off common gathering areas.

 All employees have been instructed to maintain at least a six-foot distance from golfers and from each other, except employees
may momentarily come closer when necessary to accept payment, deliver goods or services, or as otherwise necessary.

ON THE PRACTICE AREAS:
 Remove all flagsticks from the practice area.

 Cover cups, or create a barrier, so the ball cannot be holed.

 Golfers may only use their own balls.

 Driving range: Space stalls further apart and wash balls after they are collected and before they are returned to circulation.
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PROTECTING OUR CUSTOMERS (continued)
ON THE COURSE:
 Spread out tee time intervals.
 Discontinue club rentals.
 Pre-position carts near the first tee.
 Affix a scorecard and new pencil to the steering wheel of each sanitized cart before use.
 Sharing carts with other golfers is prohibited.
 Instruct golfers to not touch flagsticks or remove flagsticks.
 Cover cups, or create a barrier, so the ball cannot be holed.
 Remove rakes from bunkers.
 Disable golf ball washers.
 Remove any water dispensers that require contact. Instruct golfers to bring their own water or

provide bottled water.
 Encourage ‘gimmies’ to reduce crowding near the hole.
 Trash cans should be touchless. Remove lids if present and not operable by foot.
 Course restrooms can remain open provided they are cleaned hourly; prop open door.
 Eliminate events and group social activities.
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 Disinfecting wipes that are effective against COVID-19 are available to sanitize carts and frequently
touched surfaces.

 Employee(s) assigned to disinfect carts, including rental pull carts, after completion of each use.

 Hand sanitizer, soap and water, or effective disinfectant is available to golfers at or near the entrance of
the facility, at the pro shop, dining areas, and anywhere else where people have direct interactions.

 Disinfecting all payment portals, pens, and styluses after each use.

 Disinfecting all high-contact surfaces frequently.

 Increase frequency of HVAC system filter changing.

INCREASED SANITATION
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Be Safe. Be Smart. Be Healthy.

8



COURSECO - COVID19 
Pre-Opening Checklist 

As you prepare your course to reopen please use this checklist to ensure your property is ready 
to meet the updated operating standards. 

Property 
 “Play Golf Safely” brochure given to all employees and printed and placed at all point of

sale locations
 Appropriate signage posted (see communication below)
 Taped off spacing (6’) for people to wait in line to enter buildings
 Taped off area 6’ from counter at all point of sale locations

Employees 
 All employees have received “Play Golf Safely” brochure
 All employees have signed “COVID19 Employee Checklist”

o These are to be kept on file and an employee is to receive and sign one a
minimum of every two weeks

 All employees have received facemasks
 All employees have received gloves

Operations 
 Merchandise removed from pro shop floor
 Food & Beverage reduced to “To Go” from restaurant or “Grab & Go”
 Maintenance Set Up

o Cups upside down and raised above surface level
o Ball washers removed
o Water coolers removed and drinking fountains covered and shut down
o Bunker rakes removed

 Doors for customer access propped open
 Hand Sanitizer at all point of sale locations for customer and employee use
 Sanitary pens available for credit card signing
 Driving range reduced to 50% of hitting areas
 Driving range machines shut down
 Proper sanitation protocols in place for:

o Carts between uses
o Range balls between uses
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o Bathrooms
o Buildings

 Tee time intervals set up with additional 1 minute between times

Communication 
 Approved message posted on website
 Approved message posted on social media
 Approved message emailed to database
 “Help Keep Golf Safe” sign posted around buildings and parking lots
 “First Tee” sign posted at first tee
 “Tee Sign” posted on all tee boxes on course

Supplies 
 Facemasks
 Gloves
 Hand Sanitizer
 Cleaning Agents
 Plexiglas Barrier for Point of Sale (recommended)
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COURSECO - COVID19 
Managers Best Management Practices 

PROPERTY SET UP 

 Pro Shop
o One customer at a time in the golf shop.
o Pro shop door propped open.
o Have taped off 6’ spacing for the line to get into the pro shop.
o If business warrants have a person managing the line into the pro shop.
o All merchandise removed from floor.
o Gloves, tees and balls available behind pro shop desk for purchase.
o Area taped off on floor that is 6’ from counter for customers to stand.
o At point of sale place a cup full of sanitized pens with a label stating this. Have a

second cup for used pens with a label stating this.  Properly wipe down pens
with sanitizer before placing back in the sanitized cup.

o Employee to wear gloves and facemask at all times while working point of sale.
o Install Plexiglas barrier at point of sale as soon as available.

 Restaurant/Food & Beverage (if open)
o Remove all seating.
o One customer at a time in the F&B area.
o Have taped off 6’ spacing for the line to get into the F&B area
o Remove all F&B items that could be grabbed by customer and put behind

counter.
o Area taped off on floor that is 6’ from counter for customers to stand.
o At point of sale place a cup full of sanitized pens with a label stating this. Have a

second cup for used pens with a label stating this.  Properly wipe down pens
with sanitizer before placing back in the sanitized cup.

o Customers are not to wait for order in F&B area, have them wait outside the
building.

o Employee to wear gloves and facemask at all times while working in F&B
including in the kitchen.

o Install Plexiglas barrier at point of sale as soon as available.

 Employees
o All employees to receive “Play Golf Safely” brochure.
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o All employees to receive and sign off on Employee Checklist before working a
shift and a minimum of every two weeks until further notice.  Keep all signed
checklists in a separate file.

o All employees to wear gloves when interacting with customers.
o All employees to wear facemasks when inside, when interacting with customers

or at any time that it is challenging to maintain social distancing rules.
o If an employee is feeling sick, has a fever or cough they should be asked to not

come into work or sent home.
o If an employee has been knowing exposed to someone diagnosed with COVID19

they are to notify you and you are to contact Sandy Marfin immediately.

 Tee Sheet
o Regular rates only, no discounts or specials.
o Add 1 minute to standard tee time split.
o No tournaments or group outings.

 Driving Range
o Remove 50% of driving range hitting areas.
o Sanitize balls and baskets between uses.
o No range machines, manual distribution only.

 Golf Carts
o Fully sanitize golf carts between uses.
o One rider per golf cart – no exceptions.

 Maintenance
o All bunker rakes removed from the course.
o All cups upside down and raised above putting surface.
o No cups on putting/practice greens.
o Ball washers removed from golf course.
o Water coolers and drinking fountains removed or covered on golf course.

 Miscellaneous
o Bathrooms doors to be propped open.
o One person per bathroom at a time.
o Bathrooms to be sanitized once per hour.
o Garbage can lids removed.

 Customer Communication
o Signage posted:

 “Help Keep Golf Safe” posted around buildings and parking lots.
 “First Tee” sign posted at first tee.
 “Tee Sign” posted on all tee boxes.

o Website updated with open and operating standards message.
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o A minimum of one time per hour over loudspeaker:
“Thank you for playing GOLF COURSE NAME.  As a friendly reminder all
customers must adhere to social distancing protocol at all times.  Please keep a
minimum of 6’ between people at all times, one rider per golf cart and avoid all
touch points when possible.”

o When customers are not adhering to standards give them a friendly warning.  If
customers continue to not adhere to standards politely provide them a full
refund and ask them to leave the property.  We must remain friendly but strict
on this topic.
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COURSECO - COVID19 
Employee Training Sheet 

We are providing all of our employees additional training on health and safety to provide the safest possible 
environment for our employees and guests during the current COVID19 pandemic.  Along with this checklist 
you have been provided our “Play Golf Safely” packet that you should read in full.  Please take the time to 
review all the bullet points below and sign and return to your supervisor.  If you have any questions or 
concerns do not hesitate to ask. 

 As an employee I understand I am not required to work during the current pandemic.  If I opt not to
work I may do so by notifying my supervisor.  If I have available sick time I may use this to cover for
lost hours, otherwise I will not be paid while I am opted out of work.  My job will be held for my return
until I am comfortable returning to work or when restrictions are lifted.

 I have read and understand all the standards in the “Play Golf Safely” packet.

 I must maintain social distancing (a minimum of 6’ spacing) from other employees and customers at all
times with the exception of needing to come within 6’ momentarily to deliver a good or service or to
collect payment.

 I must wear gloves and a mask at all times when inside or in close proximity to customers.

 I must wash my hands with soap and water a minimum of 4 to 6 times per shift.

 If I feel sick, have a cough or a fever I will notify my supervisor and not come to work.

 If anyone I know or have come into contact with has been diagnosed with COVID19 I will inform my
supervisor immediately.

 I will not shake hands or engage in any unnecessary physical contact with other employees or
customers.

 I will sneeze or cough into a cloth or tissue or if not available into my elbow.

By signing below, I acknowledge I have received training and materials on proper protocols for working at the 
golf course.  I understand that the company will continue to update these standards and from time to time my 
supervisor will give instructions on additional protocols.  I also understand that at any time I may ask questions 
or voice concerns regarding health and safety to my direct supervisor or to CourseCo’s HR team. 

____________________________ ________________________________ ___________ 
Name     Signature Date 
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HELP KEEP OUR GOLF COURSE SAFE

AND FLATTEN THE COVID-19 CURVE 

Stay 6 feet away 

from others at all 

times 

Do not congregate 

in groups 

Warn others of your   

presence when passing by 

on greens, tees and 

fairways 

Please adhere to 

the one person per 

golf cart policy 

Wash & sanitize your 

hands before and during 

visiting the golf course 

Stay home if you are not 

feeling well 
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Best Practices 

FOR OUR GOLFERS 
The safety of the staff and patrons are our highest priority during this time.  Below 
are some practices on how to reduce the spread of the COVID 19 virus, we appreciate 
your cooperation to help make our facility as safe as possible for all: 

• If you feel ill please do not use the facility
• No ball washers are available on the course
• No watercoolers are available on the course
• No bunker rakes are available on the course – Please use a club or your foot

to help level the bunker
• The cups are set 1-inch high above ground level.  If the ball touches the cup

it is considered good.  Please do not touch the flagpole.
• Do not share clubs
• For those choosing to rent a golf cart, all carts are properly sanitized after

each rental and one player per cart is mandatory - at no extra charge.
• No personal contact such as hand shaking, fist bumping, elbow touching,

etc.
• Please observe the 6-foot spacing to be in compliance with Social Distancing

requirements at all times, DO NOT congregate in groups.
• Wash or sanitize your hands often. Sanitizers are located around our facility

as well as disinfecting soaps available in all restrooms.

THANK YOU FOR YOUR COOPERATION 
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Reminder 

FOR OUR GOLFERS 

The safety of our staff and patrons are the highest 
priority during this time.  We are able to provide golf 
as an outdoor activity during the current Shelter-In-

Place Order as long as all health and safety protocols 
are being followed at all times.  This includes strict 

adherence to 6’ Social Distancing and limiting riders 
in golf carts to one person.  If our customers are 
found to be violation of these strict rules the golf 
course will be forced to close until further notice.  

We appreciate your support in ensuring 100% 
compliance with these rules so we can continue to 
offer this outdoor activity to our valued customers. 

THANK YOU FOR YOUR COOPERATION 
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