Job description
General Manager - Los Lagos Golf Course

The ideal candidate will be experienced in both the management of the business
as well as delivering best in class hospitality and overall customer experience.
With direct responsibility for one property plus additional support and oversite
over two other local courses, competence in leading large teams and the ability to
manage projects will be imperative to success. This position is well suited for an
experienced General Manager looking to take the next step in their career with
aspirations for continued growth within the company.

Opportunity: Leading Northern California Golf Management Company seeks
General Manager for Los Lagos Golf Course with multi-property oversight in San
Jose, CA.

This Multi Course General Manager position oversees daily operations at Los Lagos
Golf Course with oversight and support of San Jose Municipal Golf Course and
Rancho Del Pueblo Golf Course. In addition to daily operations this position will be
responsible for project management of several large capital projects scheduled at
all three courses over the next several years.

Los Lagos Golf Course:

Opening in 2002, Los Lagos Golf Course is the cornerstone of San Jose’s
recreational offerings. The par-68 course is conveniently located in the heart of San
Jose. The 5,393-yard course includes a competitive mix of nine par-three, four par-
four, and five par-five holes suitable for all levels. Additionally, there is a two-deck
lighted driving range with 45 stalls. Los Lagos combines environmental
sustainability and community involvement with a recreational facility accessible by
everyone.

This position has the direct responsibility for managing Los Lagos and will
supervise golf operations including marketing and promotion, golf course
maintenance, food & beverage, community programming and will manage
interdepartmental coordination. This position is responsible for contract
compliance and for ensuring the clean, attractive, and safe condition of public and
non-public areas of the property at all times. Furthermore, the General Manager
will execute marketing strategies and organize community outreach efforts.

This position will also oversee and support San Jose Municipal Golf Course and
Rancho Del Pueblo Golf Course. This position will work directly with the General



Managers and onsite Management Teams to provide leadership and support. The
General Manager will also manage and lead capital projects at all three golf
courses. This position assists the Senior Operations Manager, the Chief
Operations Officer and the Chief Executive Officer in the successful growth and
operations of the company.

Job functions include: Development and management of golf course budget;
training and supervision of staff; tee sheet and POS management. Position is
directly responsible for management of all departmental functions including
maintenance, golf operations and food & beverage. The General Manager will
coordinate the formation of player development programs. Position will ensure
desired level of customer service is always met.

Successful candidate should have 5+ years’ experience as a General Manager,
Director of Golf, or equivalent at a high volume, high quality public facility.

Compensation is commensurate with experience with a base salary of $145,000 to
$155,000 plus Bonus. Benefits include: shared health plan, 401(k), PGA dues,
vacation, meal discount and approved education.

Los Lagos Golf Course and CourseCo, Inc. and its affiliates are At-Will, Equal
Employment Opportunity Employers and operate Drug Free Workplaces.
Successful applicant will be required to pass a pre-employment background check
and drug screen and provide a valid social security number that will be verified.

To apply, please send resume and cover letter to liwanaka@courseco.com
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